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Volunteers

Volunteers make significant contributions to WorldatWork, and we are
committed to creating the best possible relationship with those who
donate their time, talent and expertise. Part of that commitment involves
establishing a clear understanding of the expectations for volunteers and
to formalize our volunteer program.

This guideline is intended to support you throughout your service with
WorldatWork by explaining your role and responsibilities and by acting
as a resource to help you become a successful volunteer or contributor
to our profession.

KEY CONTRIGUTOR
The WorldatWork Volunteer Guideline applies to all WorldatWork

volunteers and contributors unless otherwise noted. Those serving

will be referred to as volunteers throughout this guideline.

WORLDATWORK |3



Recruitment and Selection

The first step toward becoming a WorldatWork volunteer is to submit
a Volunteer Profile. The Volunteer Profile is an online application to
assist WorldatWork in matching you to the most appropriate volunteer
assignments. It takes approximately 15 minutes to complete the initial
required information, and you are encouraged to regularly update your
talents, expertise and areas of interest through this portal, located at

www.worldatwork.org/contributor.

AWark - Windews Infernel Explorer

T Tl e —— SEET Ik
e Ede Wew Fgortes Took  Hep

WwoR - - e DTew - §- L3
NG = o YAl seance  w [ Sewen o} C Tamibvewesss | gl Avibes e | v ) deemty Coand

Educalion Corlcalion

Stand out in the Crowd

Serve with WorldatWork

05 you wARERD B SU1 I P Srowd? Gl invshond with youwd
ABCDNON 13 (oW, CENMIE MG NRr. VW OMIINON: Bl 3 vanety of
i TR Al I et 2 LSS B Sl B 1) B
eraliiuion you bove. Tabn 3 S mistad 5 Saglinn Sul SppIMUABYE
B0 R R T R W oDk FOrwand 1 COnfag Wil jiu S

o DEpOnUniSed B Berel T roliageen
w SUtT pour protly oning
w Limdnty oL prodile

Wisdi B e Tiba0 0 D SUCLERE

iy i Workiah® ok 52 seooasslul T B Bacausa of sur mambars
Wik and Haders! Wordahiork meenbers, Conlitions and DN ol T DTS £ ok edineg &Th Norsaniion.
RSHTS provice Fer Srecion. IESoUTEs and sperise Mai havwe mace

s ona ol Bet lading human resounos rgancaions. e rely om

professionals W pou 0 341 and respond 2 Tends, idenily and sddess Rt issues, lend on-T-job arperence, ard much man

Az an invohad mamiben, yoU ane alorded hie opgariunily b network wilh and Mad ofiel human resouwces peofessionals, as well as Build
e deecion of cur profession

Woridalivork has many esciling cpporiunitses fof P invohament inchsding Beaching, wiiling. isdewing tar peblicaions, speaking
ANGIJETHNLE, COMMISeE Seraoe and mont. 1 hope youl choose to petinvohed

e ppIeciale pour Support and wlingnes s 1o help grow B 0ogaNCaon joU el
I o hawe any Quastons, phease contad bssica Lesch

Frequenty asked quasions ==

WORLDATWORK |4



Recruitment and Selection

WorldatWork volunteer assignments are limited and often highly
selective and competitive. The following is a sampling of some of our

volunteer opportunities:

Advisory Board: Get appointed to serve as a strategic thought
leader, collaborator and catalyst for action representing the
total rewards content area of benefits, compensation, executive
rewards, work-life or global rewards.

Faculty: Get appointed to teach certification courses and other
educational offerings in classrooms, corporate assignments and
through Webcasts or other online tools.

Author: Write timely, relevant, clear, concise and interesting
articles for award-winning WorldatWork publications, including
workspan, WorldatWork Journal and electronic newsletters.

Article Reviewer: Provide technical feedback to WorldatWork
editors on manuscripts submitted for publication consideration,
including member periodicals and books.

Subject Matter Expert: Develop content that supports learning
objectives for educational products and/or job tasks identified
by the bodies of knowledge for education products.

Subject Matter Reviewer: Assist WorldatWork in ensuring that
product content is relevant and accurate by reviewing and
providing feedback on newly created or existing content.
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Recruitment and Selection

Conference Speaker: Prepare and present industry findings on
leading-edge research, innovative techniques and emerging
trends through case studies, panel discussions and how-to

models.

WorldatWork Online Community Thought Leader: Contribute
to discussions, network with peers and gain access to real-time

information and industry know-how.

The selection process varies for each volunteer opportunity, but all
Volunteer Profiles are continually reviewed and assessed for volunteer
assignments. You will be contacted if an assignment becomes available
that fits your interest and expertise. In some instances a nomination,

screening and/or an orientation will be required.
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Serving

Each WorldatWork volunteer is considered a valued member of our
community. We extend every effort to ensure our volunteers will have
a positive experience in a considerate environment. That’s why we are
committed to maintaining an environment that respects all individuals.
As a WorldatWork volunteer, you will be expected to meet the

association’s high standards of conduct.

The length of service for volunteer assignments varies in duration.

It is important to remember that all volunteer assignments are at-will.
As such, either the volunteer or WorldatWork may end the volunteer
assignment at any time, with or without notice, for any reason, or for

no reason. If you find you need to resign or would like to pursue another

volunteer assignment, please contact your volunteer area leader.

Also, as a volunteer, you will periodically be asked for feedback on your
experiences and related satisfaction. Your participation in this outreach,
including the annual Volunteer Satisfaction Survey, will help WorldatWork

identify opportunities to improve and enhance programs and services.

Thank you for your contributions. We’re excited to have you serving

alongside us.
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Serving

WorldatWork Commitment to Volunteers

Engage volunteers in projects or roles that allow them to use

their skill, expertise or talents.

Deploy volunteers as effectively as possible to maximize talents

while accomplishing the organizational goals of WorldatWork.
Provide resources and support to volunteers.

Create a positive, challenging and rewarding volunteer

experience.

Recognize volunteers for their accomplishments and success.

Volunteer Responsibilities

Become familiar with all materials in the Volunteer Manual and

the Volunteer Orientation Guide.

Stay informed of industry news through publications and other

communications.

Communicate regularly with staff liaisons, seeking support and

resources as needed.
Act as a good team member by being reliable and dependable.
Adhere to all WorldatWork volunteer policies and guidelines.

Represent WorldatWork with professional behavior and

appearance at all times.
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WorldatWork Policies

Open Door Policy/Conflict Resolution

WorldatWork has an open door policy that ensures volunteers have an
opportunity to discuss and resolve concerns quickly and in an open
manner. A volunteer who feels he/she has not been treated in accordance
with WorldatWork policy is encouraged to bring it to the attention of

his/her volunteer area leader or the manager of Talent Management.

Business Ethics/Conflicts of Interest

The successful business operation and reputation of WorldatWork are
built upon the principles of fair dealing and ethical conduct. Our
reputation for integrity and excellence requires careful observance of
the spirit and letter of all applicable laws and regulations, as well as

a scrupulous regard for the highest standards of conduct and personal

integrity.

In the performance of your responsibilities, volunteers have the duty to
act in the best interest of WorldatWork and are to refrain from engaging
in any activity that gives use to actual, potential or perceived conflicts
of interest (including personal, professional or business) with those of

the association.
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WorldatWork Policies

Confidentiality of Information

The operations, activities and affairs of WorldatWork and our members,
volunteers or employees should be kept confidential to the greatest
possible extent. If, during your service, you acquire confidential or
proprietary information about WorldatWork, its members, products,
programs or services, such information is to be handled in strict

confidence and not to be discussed with others.

Volunteers shall take reasonable actions to protect against the
unauthorized disclosure or infringement of confidential information
of WorldatWork, its subsidiaries and any third-party event sponsors
(“Confidential Information™) that is made known to the volunteer

or discovered by the volunteer during the course of performing an
assignment. Confidential information includes, but it is not limited to,
proprietary rights to any patents, trademarks, trade secrets, plans,

customer information and all other information identified as confidential.

Ownership of Work

Ownership of work is covered by the WorldatWork Guidelines on
Copyright, Use and Distribution of WorldatWork Materials provided

by your volunteer area leader.

The Guidelines document expressly assigns to WorldatWork any and all
rights a contributor may have to any materials prepared on behalf of

WorldatWork. The contributor does not retain the right to sell materials
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WorldatWork Policies

prepared for WorldatWork, share ownership of such materials, or

use such materials for any purpose unless specifically agreed upon in
writing. Contact your volunteer area leader for an updated copy of the
WorldatWork Guidelines on Copyright, Use and Distribution of
WorldatWork Materials.

Social Networking

General guidelines have been developed to assist volunteers who
participate in the WorldatWork Online Community and other social
networking sites as a WorldatWork representative. These guidelines
outline appropriate ways to partake with online social networks like
Facebook and YouTube. If you are a volunteer who creates, contributes
or comments on blogs, wikis, social networks, virtual worlds or any other
kind of social media on behalf of WorldatWork, or on topics related to
total rewards and human resources, you should be aware of these

guidelines through your volunteer area leader.

As representatives of WorldatWork, volunteers are expected to present

a professional image through appearance, language and behavior.
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Our Appreciation

WorldatWork welcomes all individuals who have a desire to contribute to
the profession. We appreciate your willingness to serve and look forward
to having you join us soon! If you have questions about the information
in this manual, please don’t hesitate to contact the manager of Talent

Management at leaders@worldatwork.org.

We’d like to thank you personally for your contributions.
Please click here to view our video of thanks.
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What Our Volunteers Say

Guy Van Tiggelen, CPA, CCP, CBP
Director, Compensation & Benefits
LifeBridge Health

WorldatWork Faculty Volunteer since 1996

To serve his own career, Van Tiggelen has found that teaching
WorldatWork courses can be as effective as hiring a consultant.
“I’ve learned more from the students than what I’ve taught. Learning

about new practices and different experiences really helps me.”

Juan Pablo Gonzalez

Principal

Axiom Consulting Partners

WorldatWork Article Reviewer and Writer Volunteer since 2008

“I’ve spent my whole career in total rewards as a practitioner and a
consultant, but writing for workspan required an additional level of
discipline. When you develop an article that will be read by 40,000
other experts, it causes you to stop and think about how to convey
something that will be helpful and valuable. It raises the bar in terms

of organizing your thinking and communicating in a clear way.”
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WorldatWork.

The Total Rewards Association

Global Headquarters
14040 N. Northsight Blvd.
Scottsdale, AZ 85260 USA

DC Office and Conference Center
1100 13th Street NW

Suite 800

Washington, DC 20005

Telephone
Scottsdale: 480-922-2020 or 877-951-9191
Washington, DC: 202-315-5500

E-mail

leaders@worldatwork.org

Web Site

www.worldatwork.org

Volunteer Welcome Center

www.worldatwork.org/contributor
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